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B2B OtA[2 BEA7t d=st= OAIE M2 FA7?

Other 5%
Voice optimization 11%

programmatic advertising 11%

mobile first strategy 22%

Chat bots 24%
podcasting and live-- 27 %
Inbound Marketing 29%
Personalization 32%
Retargeting 33%
Artificial Intelligence (Al) 38%
Influencer Marketing 38%

Video Marketing 41%
Account Based Marketing 46%

[At=&X]] Sagefrog Marketing Group (2021)




2. B2BOHFA|IE 2 087 2517112 =712

of, SiEATIS AtE5HOF 5t=71? ‘A2 CRM2 1178 Cf|O|E{ 9] T A[CH’

O[S XIS =t

AT EAE O & i 'E

M ©

HolEi 2+ il

MAE HE{|O| B4

2015~2020E = 20203 O|=

< > < >

K=




2. B2BO[A|IE 2 OEA 27t A=71?

H|O|E{S| Sef

Marketing & Sales

AEAR 712l PCL, 7= AT E AELY, A1 ZHCH[O]E{ 2k
Do MEE 2 AZE MU0 M EtefEl 1 AFHE Ot HIO|E S| S
20004 = 2010~2020H 2020 =~
O

M

i2I0] H[O]E] &=




2. B2BOHFA|IE 2 087 2517112 =712

Traditional Marketing Account Based Marketing




2. B2BOHFA|IE 2 087 2517112 =712

H|ZL|A S|AIAEXIS| 80% = fEREUELI 2272} 7|Al S| BHI=ZH M HEE A0 JSL|CY.
Hci=2El ‘QIHI2E OfA|E2 ‘OfRHI2E OiAH|E L} 108f O] =2 E|EHete| duiE 1 USLICE.
[AF==X] invespcro ‘How Effective is Inbound Marketing — Statistics and Trends’

TV/RADIO
ADS

SOCIAL

Influencer

Marketing MEDIA

OUT-BOUND IN-BOUND
MARKETING MARKETING
(MEDIA) (CRM)

Marketing Content
Analytics Creation

Tele
Marketing

Marketing Landing
Automation pages
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Satisfaction ()
[XI==%] Marketing Automation Software Shortlist, 2022 [XI==X] G2 Grid® for Marketing Automation, 2023
https://www.capterra.com/marketing-automation-software/shortlist/ https://www.g2.com/categories/marketing-automation?

utf8=v &selected_view=grid&segment=all&attributes[1]=1#grid

12

(@) @dussald 19vlel




S|EATH DS XS5t A ZMS AR DA MAMEE ZZHCMIX| 2t LAl e CHFSE TRNAS 715 5hal 4

ATTRACT CONVERT CLOSE DELIGHT

Promoters

Marketing Hub

HubSpot CRM Free

[AIEE*] What Is Hubspot and What Can | Do with It? / Simplestrat,2023

13



A

=M (Property)

< Contacts Actions ~

AES
AM at Marketingmm

m3company.bk@gmail.com @

000000

v~ About this contact

Email
m3company.bk@gmail.com

Phone number

Contact owner

Kim Young Joon ~

Last contacted

Lifecycle stage

Lead ~

Lead status

View all properties View property history

~ Communication subscriptions

® 274 is subscribed to Email.

View subscriptions

v Website activity

66 354

SITE VISITS PAGES VIEWED

Overview Activities
Search activities Q Expand all ~
Activity Notes Emails Calls Tasks Meetings

Filter by: Filter activity (30/30) +  All users ~

April 2023

v Page view Apr 2, 2023 at 7:01 PM GMT+9

UEZ viewed HubSpot Korea - 3{EALH 34| 2HC TtEL{ 'm3company’ and one other page

Viewed HubSpot Korea - 5{E2A5H 34| 2 ¢ ItEL{ 'm3company’
Apr 2, 2023 at 7:01 PM GMT+9

-

Viewed HubSpot Korea - 5{2A5t 34 2&H¢ TIIEL{ 'm3company’
Apr 2, 2023 at 7:.01 PM GMT+9

v Page view Apr 2, 2023 at 7:01 PM GMT+9
227 viewed M[OI0|0IAHE (CI Marketing) - OFE B2 M2 7|Y

Viewed M|0}0|0}7|E! (CI Marketing) - OF7|E B2 M2 7|1Y
Apr 2, 2023 at 7:.01 PM GMT+9

v Page view Apr 2, 2023 at 7:00 PM GMT+9

HEZ viewed HubSpot Korea - 5{EATH 34| 28 TtEL{ 'm3company’

Viewed HubSpot Korea - 3{2A5t 34| 2Hd IIEL{ 'm3company’
Apr 2, 2023 at 7:00 PM GMT+9

v Page view Apr 2, 2023 at 4:52 PM GMT+9

HEZ viewed HubSpot Korea - 3{EATH 24| 2K THEL{ 'm3company’

Viewed HubSpot Korea - {2A5t 34| 26¢
Apr 2, 2023 at 4:52 PM GMT+9

0!
El

IE 'm3company’

v Companies (1) + Add

Marketingmm
marketingmm.cokrZ @

Phone: --

View associated companies

v Deals (0) + Add

Track the revenue opportunities associated with this
record.

v Shared deals (0) 31 + Add
Use shared deals to track your HubSpot software
opportunities and connect with HubSpot reps.

v Tickets (0) + Add
Track the customer requests associated with this
record.

v Payments (0)

Collect and track payments associated with this
contact using HubSpot Payments.

Set up payments

v Attachments Add ~

See the files attached to your activities or uploaded to
this record.

v Contact create attribution @

14
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Group *
Web onquﬁcs his'rory v NAME * GROUP CREATED BY
" 7H(&I§E asel Contact information
Single checkbox
Search Q J
.. ¢ﬂg = HEsel Contact information
B Contact GCTIVITy Multiple checkboxes
O|H| S|IAEL|
Contact information Annual Revenue

. : Contact information HubSpot
Single-line text

Conversion information

A= 5| AE -
-é! % o o | ﬁ E| :Z:LZ?e Pageviews Web analytics history HubSpot
Deal information
_ _ Email information gefcar_nke a Customer Date Contact information HubSpot
M= CHS |= ate picker
Bec“'.“e a Lead Date Contact information HubSpot
Date picker
ojoiy| =2
od L Became a Marketing Qualified Lead Date . .
. Contact information HubSpot
Date picker
= Became a Sales Qualified Lead Date . .
1] 7_|I-| El A E _II__E Date picker Contact information HubSpot

Became a Subscriber Date

. Contact information HubSpot
Date picker

Became an Evangelist Date
Date picker

Contact information HubSpot

15
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NAME * GROUP CREATED BY USED IN

Email

. . Contact information HubSpot 24
Single-line text

Email Confirmed

Single checkbox Contact information HubSpot 0

Email Domain

. . Contact information HubSpot 0
Single-line text

Fax Number

Contact information HubSpot 0
Phone number

First Name

: . Contact information HubSpot 11
Single-line text

Industry
Single-line text

Contact information HubSpot 1

Job Title

: . Contact information HubSpot 5
Single-line text

Last Modified Date

. Contact information HubSpot 0
Date picker

Last Name

. . Contact information HubSpot 18
Single-line text

Last sequence ended date

. Contact information HubSpot 0
Date picker

16
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~

[ Z4100] O|H[& S|AEE| £E|]

< Contacts Actions ~

cimsales@cigrou...

cigroup.co.kr

cimsales@cigroup.co.kr @
00000 P

~ About this contact

Email
cimsales@cigroup.co.kr

Phone number

Contact owner

Kim Young Joon ¥

Last contacted

03/31/2023 2:53 PM GMT+9

Lifecycle stage

Lead ~

Lead status

View all properties View property history

~ Communication subscriptions

cimsales@cigroup.co.kr has not specified any
preferences.

View subscriptions

v~ Website activity

Overview Activities

Search activities Q

Activity Notes Emails

Filter by: Filter activity (30/30) ~

March 2023

Calls

All users ~

Tasks

Meetings

Expand all ~

~ Companies (1) + Add

cigroup.co.kr
cigroup.cokrZ @
Phone: --

View associated companies

~  Deals (0) + Add
Track the revenue opportunities associated with
this record.

~ Shared deals (0) m + Add
Use shared deals to track your HubSpot software
opportunities and connect with HubSpot reps.

~  Tickets (0) + Add
Track the customer requests associated with this
record.

v Payments (0)

Collect and track payments associated with this
contact using HubSpot Payments.

Set up payments

v Attachments Add ~

= MOMOJH|X ARYRISES... (137kb) @

17
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< Contacts Actions ~

cAISE:
AMd at Marketingmm

m3company.bk@gmail.com @

Q0000O

v About this contact

Email
m3company.bk@gmail.com

Phone number

Contact owner

Kim Young Joon ~

Last contacted

Lifecycle stage

Lead ~

Lead status

View all properties View property history

v Communication subscriptions

® 2= is subscribed to Email.

View subscriptions

v Website activity

66 354

SITE VISITS PAGES VIEWED

Overview Activities

Search activities Q

Activity Notes Emails Calls Tasks Meetings

Filter by: Filter activity (30/30) v  All users ~

April 2023

v Page view

Expand all ~

Apr 2, 2023 at 7:.01 PM GMT+9

HEZ viewed HubSpot Korea - 5|EAZE 34| 2HT TtEL{ 'm3company’ and one other page

Viewed HubSpot Korea - 5{2A3t 34| 224 TtEL{ 'm3company’
Apr 2, 2023 at 7:.01 PM GMT+9

Viewed HubSpot Korea - 3{E2A3t Z4| 2 TtEL{ 'm3company’
Apr 2, 2023 at 7:.01 PM GMT+9

v Page view

ZE A viewed M|0(0|0HH|E! (CI Marketing) - OIS I HE 7|

Viewed M|0t0|0}7|E! (CI Marketing) - OF|E B2 HE 7|
Apr 2, 2023 at 7:.01 PM GMT+9

Page view

224 viewed HubSpot Korea - 5{EATH 34| 2H G TtEL] 'm3company’

Viewed HubSpot Korea - 5{E2A3t 34| 2E¢ TtEL{ 'm3company’
Apr 2, 2023 at 7:00 PM GMT+9

Page view

52 viewed HubSpot Korea - {HALE 4| 2HE TIEL{| 'm3company’

Viewed HubSpot Korea - 3{EA
Apr 2, 2023 at 4:52 PM GMT+9

2 ItEL{ 'm3company’

Apr 2, 2023 at 7:01 PM GMT+9

Apr 2, 2023 at 7:00 PM GMT+9

Apr 2, 2023 at 4:52 PM GMT+9

v Companies (1) + Add

Marketingmm
marketingmm.co.kr @

Phone: --

View associated companies

v Deals (0) + Add
Track the revenue opportunities associated with this
record.

v Shared deals (0) [0 + Add
Use shared deals to track your HubSpot software
opportunities and connect with HubSpot reps.

v Tickets (0) + Add
Track the customer requests associated with this
record.

v~ Payments (0)

Collect and frack payments associated with this
contact using HubSpot Payments.

Set up payments

v Attachments Add ~

See the files attached to your activities or uploaded to
this record.

v Contact create attribution @

18
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»

Contacts « Conversations Marketing

o

O+-0 0-+-0-+0"¢"

Open Closed Newest ~

owen@hubspot.com Feb 16

€ Thanks. We've passed along this
information. A member of our team will b...

Maria Lucia Feb 10
Conversation with biglytics.net
“ Hi

alexis@gmail.com Jan 18
€~ sdjbndinf

Brian Kinsella Jon 4
 Hello!

Marion Arrivat Dec 9

€~ Hello, my name is Marion and

Stephen King Nov 2
<~ Hi, how can I help you today?

Leah Oct 12

€~ Thanls, we have passed along this

information

Brandon Kirsch Aug 17
Re: Bot-Created Ticket

€~ @Chase Schultz check site o
Unknown Visitor Jul 18

€~ Send a message here

Service + Automation Reports Asset Marketplace Partner «

@ owen@hubspot.com
from Leclerc Groupe (£ Open 4 days

Owner
» Brianna McKenzie ~

Are you a:
Conversation created from chatflow (Dont Delete) Alps Insurance (2

Chatting from:
https://meetings.hubspot.com/owen-cotter &

©

Prospect

This thread was reassigned to HubBot on Feb 16, 2023 3:52 PM

O @ HubBot 352PM

What is a good email address to contact you with?

© I

owen@hubspot.com

HubBot reassigned this thread on Feb 16, 2023 3:52 PM

o @ HubBot 352 PM

Thanks. We've passed along this information. A member of our team will be in touch soon.

W Chat ~ Comment

A 8 & Insert~

ol a « v biglytics.net «

v Close conversation

9 owen@hubspot.com

> About this contact ©

> Companies (1)

> Past Feedback (0)

> Other conversations

> Ticket ©

> Deals (0)

> Other tickets (0)

> Subscriptions (0)

>  Payments (0)

> Shipments (0)

&
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< Contacts Actions ~

Contact has bounced. Unbounce

7|E7=|

(=]
CHE#ZA af Marketingmm

Overview Activities

Search activities Q

Activity Notes Emails Calls Tasks Meetings

o E—

Filter by: Filter activity (30/30) +  All users ~

m3companym.bk@gmail.com @

@ ° e G April 2023

v Page view

457 viewed 0H|g AH53} & Best7 - B2B 47| U AELEYH - 0152974 and 3 other pages

v About this contact

Email
m3companym.bk@gmail.com

Phone number

Contact owner

BK KIM ~

Last contacted

Lifecycle stage

Viewed £ O|¥IE H|0|X| - DHE2 Q1A
Apr 10, 2023 at 1:09 PM GMT+9

Viewed F3 =0l A0 ATZ| - OIER2 AL
Apr 10, 2023 at 1:05 PM GMT+9

Viewed Home - 0|23 4
Apr 10, 2023 at 1:.05 PM GMT+9

Viewed 0H|E! X153} & Best7 - B2B 47| ¥ AEIEYUH - 0iE2¢724
Apr 10, 2023 at 12:44 PM GMT+9

Lead ~ v Page view

Lead status

View all properties View property history

~ Communication subscriptions

® 7124 is subscribed to Email.

View subscriptions

v Website activity

. o A0

227 viewed Home - 05291324 and 5 other pages

Viewed £+ O|IE TO|X] - O}F 2112
Apr 10, 2023 at 12:01 PM GMT+9

Viewed Home - 01529124
Apr 10, 2023 at 12:00 PM GMT+9

Viewed 524l O|IE H0|X| - OFF2 74
Apr 10, 2023 at 11:58 AM GMT+9

Viewed 74 O[YIE H|0|X| - OIE2 AL
Apr 10, 2023 at 11:58 AM GMT+9

Viewed Home - 0|5 29174
Apr 10, 2023 at 11:58 AM GMT+9

Expand all »

Apr 10, 2023 at 1:09 PM GMT+9

Apr 10, 2023 at 12:03 PM GMT+9

v Shared deals (0) B1E%

Use shared deals to track your HubSpot software
opportunities and connect with HubSpot reps.

v Tickets (0) + Ad

Track the customer requests associated with this
record.

~ Payments (0)

Collect and track payments associated with this
contact using HubSpot Payments.

Set up payments

See the files attached to your activities or uploaded to
this record.

v Contact create attribution

Aftribution model: Linear ~

Date range: All time
» Website page @ Blog post

\[ Y

Show all interactions @
Open attribution report builder (£

HubSpot

Sample quote

Sample company
address, address2
San Francisco, California 90000

country

First Recipient
firstrecipient@hubspot.com
12354678981

Second Recipient
secondrecipient@hubspot.com
12354678982

Reference: 20200101-00000001

Quote created: January 1,2020
Quote expires: December 31,2020

Due now $1,601.87

HubSpot

12345 Address Lane
hs_sender_company_address2
Cambridge, MA 02112

United States

Prepared by: Firstname Lastname
Marketing

hubspot@hubspot.com
+11231453214

PRODUCTS & SERVICES

QUANTITY

First sample line item

$750.00
after 25% discount

Second sample line item

$52.50 / month
after 50% discount
for1year

SUBTOTALS

20




=4 (Property) Lists

All lists (21) Unused lists (13) Recently deleted (2)
. ]
~T1ZH AlEd X
1 1 1 = O E
Al lists Folders Search lists Q. | Filter by: All creators ~ All types ~ All objects ~
O | I:I'” OEI 6' A E El NAME TYPE OBJECT LAST UPDATED (GMT+9) v

[MlofolofA|El] 7|El HEHE2 Static Contact Mar 27, 2023 5:02 PM

[6{E AT 2|0} S{EATE MR Static Contact Mar 27, 2023 5:01 PM

[Mlofo|OI|El] B2C OHAHIE! 22 Static Contact Mar 27, 2023 4:24 PM

[Mloto|0}7|E!] B2B Of1E! 22| Static Contact Mar 27, 2023 4:24 PM

[OIE203A] £A O[HIE Static Static Contact Feb 16, 2023 2:04 PM

[OIE 2114 ] SH0|X| &EEe| 2|AE Static Static Contact Feb 16, 2023 2:03 PM

21



5. 5|HATION 2 XHO = ALE

HubSpXt? HubSpot is a CRM Platform.

- N

[=AT 2 7I7IRE S| HA[X] JF]

|0

(] - AlCHE :
1. O ER AL - AEFE2| workflow Choose an action

Actions Settings Goals Changes

Zenvia Templates 1. Ql_l?l_ z.E\__?_)\I_ (P_E% E%I_I- D-IlAle tél-%

o o
i 3. Add to static list Actions - Ge| Zenvia Templates (9 |-9 }QE, SMS %_O_l —E—Xl‘ D‘” Al Xl)

Zonka Feedback

Add to list [0S 22 74] EH0|X] dEE2| 2

AE Static 4
8 Zonka Feedback
A~ 6 )y = ol |_
. Zoom 2- =) Zoom o — E
Q Zoom
@ 4. Set property value Actions ~

Zuper | FSM for HubSpot
Set contact property Contact owner to BK

~
KIM y Zuper | FSM for HubSpot
inwink
+
O inwink
5. Send email Actions ~
sendSMS
AEEo| ety AHEES Y (2022. 02.13) (£ sendSMS
send-]
0% click rate

seven SMS & text2speech calls

X 7~ | seven SMS & text2speech calls

spread.chat

sttt spread.chat

touchSMS

22



& Marketing Hub"

CRM, Platform
0FA|R XS 2t

(Workflow)
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A

o|EATIS 2E0HX| E=0HH AFLHO| U= CiFet AT ER0SS el M ArE6H0F 517 ME0]| 72| ==0] BO{ELICY,

Irueb W Adriel

WORDPRESS

E Google Forms

N

*‘y Marketing Hub’

CRM, Platform
0| & Xt S}

(Workflow) I

0 kH Lé% i i Za pa'lke r Google Sheets
a Sti bee J Google Analytics
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Sl S SO » » 010 AHAIM
of Mitd St =T ese
(Business productivity) N2HH|0|E £
(CRM + Date integration)
(Lead Nurturing) DA E R vs OFAIRE OHL[K
(Marketing Automation) < » AD TN A HDSHA - » OAIREEN vs QUEAML| HE AN

(Personalization Marketing) (Worlflow) (Collaboration) JY 2 OAEENM vs & FH CEO
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CMS 24Xtz (d5/H0| k)

HubSpt @

CMS Hub' | worpPrEss

webflow

[rmuveb WiX

¢) TISTORY

LHO|
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B2B OH|E
+
i 5. Add to static list

Actions ~

Add fo list [M[0}0|0FHE] B2B OHIE 22| (4

+

@ 9. Set property value Actions ~

Set contact property List (hidden) to B2B
ODHIE =2

&3 4. If/then branch Actions ~

B2C 0|E
+
i 6. Add to static list

Actions ~

Add to list [A|0}0|0}AH|E!] B2C O |E! 22|

+
Actions ~

@ 10. Set property value

Set contact property List (hidden) to B2C
oIE =22

First, check B2B OAHIE

Then, check B2C OAHE!

Marketing type is any of B2B OH|

v See more

i 7. Add to static list Actions ~

Add to list [6{EAGIAE|0}] F{EAGE AR

Z

+
Actions ~

@ 11. Set property value

Set contact property List (hidden) to §{&

Azt 20|

None met
+
i 8. Add to static list

Actions ~

Add to list [M[O}0[OFAIR] 7|EF & EHES| 7

+

124G 0| E
(Customer Data)

o| = LHxE
(Lead nurturing)

lielst OfAH|E
(personalization marketing)

28



Traffic Analytics

< Back to analytics tools

Traffic Analytics Daferange: This month - Frequency: Daily -

Sources Topic clusters Pages UTM Parameters Countries Browsers Device types Date range: This month so far
SOURCE
Analytics view: All analytics activities ~ Include offline sources Export
Organic
search
. Direct traffic
Sessions ¥ Compare to: ~  Style: Area ~
Date range: This month so far | Frequency: Daily Paid search
Organic search Referrals @ Organic social Email marketing @ Paid search @ Paid social @ Direct traffic @ Other campaigns
200 Referrals
Organic
o
150 social
Other
.
@ campaigns
2 100
4 a .
» . 7] Email
marketing
50

Paid social

Report Total

0 o——
4/1/2023

4/3/2023 4/5/2023 4/7/2023 4/9/2023 4/11/2023 4/13/2023 4/15/2023 4/17/2023 4/19/2023 4/21/2023

Session date

29

SESSIONS ~

815

713

293

76

20

17

13

1,954

SESSION TO
CONTACT RATE

1.84%

4.77%

2.73%

2.63%

0%

0%

0%

57.14%

3.22%

NEW
CONTACTS

15

34

63

CONTACT TO
CUSTOMER RATE

0%

0%

0%

0%

0%

0%

0%

0%

0%

CUSTOMERS

BOUNCE
RATE

49.57%

47.55%

82.25%

39.47%

60%

41.18%

30.77%

100%

53.43%

SESSION
LENGTH

2.8 minutes

6.6 minutes

38 seconds

5.3 minutes

4.7 minutes

139 seconds

4.3 minutes

3.9 minutes
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